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A guide to our services
Penygraig Surgery, George street, Penygraig, Tonypandy, CF40 1QN Tel: 01443 433125
Email: for non urgent  queries/prescription requests : clinical.enquiries.w95057@wales.nhs.uk
Web site: www.penygraigsurgery.nhs.wales
We aim to provide a high standard of medical care in a friendly and professional manner.        You can help us achieve our aim by reading this guide and following the suggestions made to ensure that appropriate services can be provided when you need them .                                            The guide contains useful information about how to get the most from a visit to your surgery.
	Practice Open hours	
Monday to Friday 		8am to 6.30pm
( Doors open 8am to 6pm - Telephone lines open 8am to 6.30pm)
We are CLOSED on Weekends ( Saturday & Sunday ) We do not open on Bank Holidays
If you require URGENT medical advice during this closed period or during the hours of 6.30pm to 8am Telephone 111 or the GP Out of Hours service on 0300 123 5060                                              For Life Threatening symptoms Any time of the day Telephone 999 or visit the local A & E dept
Geographical Boundary	
Our Practice area is:
Penygraig			Penrhiwfer			Wiiliamstown                     Tonypandy			Trealaw
Practice Facilities	
The practice has wheelchair access / disabled access to toilets / Hearing loop device / Translation service is available upon request / Baby changing facilities 
Clinical Staff	
Primary GP Partner	Dr James Walters(Male)	MB BCH MRCGP                                                GP Partner 		Dr Kyle Yanez(Male)		MB BCH MRCGP DRCOG
Salaried GP 		Dr Reshma Roberts(Female)	BM MRCGP DFSRH MRCP                 Practice Nurse 	Rebecca Pugh(Female)	BSC Nursing                                                      HCA/Phlebotomist	Lyndsey Pool(Female)	& Claire Dewdney(Female)
LOcal Health board staff
Cluster Pharmacist	      	David Jenkins	                   First Contact Physio       Rory Wood Health Visitor   		Sara Moon               Mental Health Practitioner      Leanne Lewis Mind Self help   		Maisie Sparks	         Mind Counselling	 	Helen Jones 
Admin staff	
Practice Manager 		Carly Jones 						               Care Navigators	Carol Sayce	                   Wendy Morris      	 Adele Jones				Leanne Thomas	 Lisa Bloodworth	Jessica Edwards
How to register as a patient at Penygraig surgery	
You can collect a registration pack at the reception desk or request it be emailed to you directly.
The practice can only register new patients that currently live within the practice boundaries. 
Once the registration pack is completed, return it to the surgery along with the requested documentation ( ID confirmation / Address confirmation / Repeat medication confirmation ) 
The Registration process can take a few days to be completed, with this in mind, we ask that you the patient ensure you have a months supply of any repeat medication from your previous surgery to cover you for any unexpected queries.
· Within the Registration pack you will be required to complete a Health Questionnaire and sign an Acceptable Behaviour contract.                                                                                                                         The practice has a Zero tolerance policy for Violent or Abusive behaviour.
· Patients have the right to express a preference for a particular Clinician and we will aim to meet these preferences when ever possible.
· The practice does not discriminate on the grounds of Race, Gender, Social class, Age, Religion, Sexual orientation, Appearance, Disability or Medical condition.
· The practice complies with the following Acts: Freedom of Information act, Data protection, Disability, Discrimination and the Human Rights act. 
· All patients have the right to view their Medical records subjective to the relevant act and Patients can refuse access to a third party. Patient information will not be divulged to an outside agency without written consent form the patient.
· Patients can request access to the Practice Privacy notice or Privacy policy by written request to the practice.
· Please inform reception staff if :                                                                                                                                  	Your telephone contact number / address changes.                                                                      	You are an Unpaid Carer.                                                                                                                           	You are a Veteran                                                                                                                                                It is vitally important that the practice records held on each patient are up to date.
Appointments / Clinics Available @ Penygraig surgery	
GP Routine Morning and Afternoon appointments Monday to Friday                                                                            are bookable up to 2 weeks in Advance via Reception/telephone and bookable up to 3 weeks in advance via NHS Wales App
Clinically Acute on the day GP appointments for Children 16yrs & under & Adults are required to contact the practice before 11am on the day                                                                (Patients are advised they may not receive an appointment on the day if it is not clinically indicated following a triage consultation with a member of the team) 
Clinically House bound Patients requesting a GP visit are required to contact the practice before 11am on the day.                                                                                                                                                 (A visit from the GP may not be required and an alternative service may be offered where clinically indicated following a Triage consultation).
GP Routine Telephone consultation appointments bookable up to 2 weeks in advance via Reception / telephone and bookable up to 3 weeks in advance via NHS Wales app                  
Minor surgery Clinic			Transgender clinics		Medication reviews
Practice Nurse appointments bookable in advance via telephone / reception
Minor illness							Wound clinic
Holiday Vaccinations						Baby Vaccinations	
Family planning						Cervical cytology ( smear ) 	
INR Clinic							Asthma Clinic	
Flu/RSV Clinics		
Phlebotomy & HCA appointments bookable in advance via telephone / reception
Blood tests							Blood pressure clinic	
Diabetic monitoring clinic					COPD clinic	
Chronic Disease Clinics					ECG	
Vaccination clinics: Flu/Shingles/Pneumonia vaccination
If you require a Chaperone to accompany you at your appointment or you require a Translator , please advise the reception staff when booking the appointment.


Cancelling your appointment @ Penygraig Surgery	
It is important that you inform the reception staff if you are unable to attend your appointment, this will allow that appointment to be offered to another patient. If you fail to notify the Practice that you are unable to attend, you will be sent a Text message or letter informing you that you have defaulted from your appointment. Persistent defaulters maybe removed from the Practice list and would need to register at an alternative practice.
On Occasion the practice undertakes the teaching/training of healthcare professionals so patients may be asked whether they consent to this in a consultation.
The practice may sign post you to an alternative services, this is normal practice as the alternative services are there to help GP Practice to deal with an ever growing and demanding workload.
Alternative services such as : 	
· Your Local Pharmacy for the Common Ailments Service
· A Local Independent Pharmacy for more complex symptoms such as Sore throat/ UTI / Chest infection 
· Your local Optician for all Eye related symptoms
· Local Minor injuries dept at Ysbyty Cwm Rhondda
· Social Services for non medical issues
Repeat prescription requests	
Please allow 72hrs working hours to process your request
We do not take prescription requests over the telephone, unless in exceptional circumstances or for House bound patients.
You can request your repeat prescription via reception desk / via NHS Wales app / via post /  local pharmacy service.
We kindly ask that you do not use a GP appointment to request routine repeat medication.
Sick note / Med 3 requests	
All patients are required to complete a 7day self-certificate initially, available from your employer / local DWP office or downloadable form The GOV. website.
If patients require a sick note / med 3 for longer than the initial self-certificate a GP appointment will be required unless clinical evidence is available from secondary care i.e Hospital discharge letter. 
Please note that if patients have been advised by a Doctor/consultant to refrain from work following a recent hospital admission it is the responsibility of that Doctor/consultant to issue a sick paper/med 3 not the GP.
The practice does not supply Return to work Notes/papers it is up to the patient if they want to return to work before the Sick note/med 3 date runs out. This is a discussion  for the employer and employee to decide upon.
Suggestions/Concerns/Compliments	
The practice welcomes Suggestions/concerns/compliments from our patients, as this how we learn and develop our services 
We ask that patient put the details in writing remembering to add a return address if you expect feedback and address it to the Practice Manager via reception desk/post or email : Clinical.enquiries.w95057@wales.nhs.uk
If the Practice Manager is unable to resolve your complaint or quey, you  can write to the Complaints manager, Cwm Taf Health Board, Unit 3 Navigation Park, Abercynon. CF45 4SN or telephone 01443 744800.
Non NHS SERVICES	 
Some services provided are not covered under our contract with the NHS and therefore attract charges. Examples include the following:                                                                                                  Medicals for pre-employment, sports and driving requirements (HGV, PSV etc.)                Insurance / Holiday cancelation claim forms                                                                                                                          Prescriptions for taking medication abroad                                                                                                   Private sick notes                                                                                                                                             Vaccination certificates
The fees charged are based on the British Medical Association (BMA) suggested scales and our reception staff will be happy to advise you about them along with appointment availability.

Please ask at reception if you require this leaflet in an alternative method of communication.









Helpful contact Numbers	
	Well Pharmacy George street
	01443 441466

	Well Pharmacy Tylacelyn road
	01443 432125

	Well Pharmacy Mill st  Tonyrefail 
	01443 670394

	Well Pharmacy Park Lane
	01443 670402

	Well Pharmacy Tonypandy 
	01443 432265

	Boots Tonypandy 
	01443 432478

	Knights Pharmacy Tonypandy 
	01443 432283

	Knights Pharmacy Ystrad
	01443 435194

	Knights Pharmacy Porth 
	01443 687068

	Allied Pharmacy Porth 
	01443 682107

	Allied Pharmacy Pontnewydd
	01443 682847

	Central Pharmacy Pentre
	01443 434101

	Gelli Pharmacy 
	01443 435101



	Ysbyty Cwm Rhondda Minor injuries
	01443 444075

	Royal Glamorgan Hospital operator 
	01443 443443

	Health Visitor
	01443 435521

	Ysbyty Cwm Rhondda Family Planning
	01443 443836

	NHS DIRECT 
	111

	NHS Direct mental health 
	111 option 2

	Early Pregnancy unit 
	01443 443230

	Physio self referral
	01443 715012

	Cervical screening Wales 
	02920 787936

	Breast Screening Wales 
	02920 397222

	Bowel Screening Wales
	0800 2943370

	Morriston Swansea Hospital 
	01792 702222

	Rookwood Hospital
	02920 566281

	Llandough Hospital
	02920 711711

	Velindre Hospital
	02920 615888

	University Hospital of Wales 
	02920 747747



	Social Services
	01443 431513 / 425003

	Samaritans
	0845 790 9090

	DASPA
	0300 333 0000

	Mind 
	01685 707480 / 707486

	Grief Support Cymru
	01443 422589

	@ Home service 
	01443 443766

	Nomad Travel Vaccinations
	02920 371857

	Ambulance transport booking Non Emergency 
	0300 1232303
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